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 Chalet voted best store for pet food – paws down!
Chicago magazine recognizes Pet Essentials department, manager
WILMETTE, Ill. (Aug. 6, 2010) – Chalet, Wilmette, Ill., has been named “Best Store for Pet Food” by Chicago magazine. The garden center and retail outlet’s Pet Essentials department is featured in the magazine’s August issue, which spotlights “Best of Chicago” businesses and services throughout the city and suburbs.

 “Outside it’s an award-winning nursery and landscaping business, but inside an expert staff runs a comprehensive pet food department,” Chicago writers note in the profile. “Chalet carries a staggering array of organic and special-diet dog and cat foods – more than a dozen of them endorsed by Whole Dog Journal – including nutritional choices for senior pets or pets with food allergies.”
Currently, Chalet carries 12 of the top dry dog foods and seven of the top canned dog foods recommended by Whole Dog Journal, in addition to a broad line of cat food and food for bird, rabbits, gerbils, mice and other small creatures. Chalet also helps pet owners leave a smaller carbon “pawprint” through a growing array of earth-friendly pet food and other green pet care products. Creature comforts include leashes and collars, apparel, beds, travel bags, toys, first aid items and grooming and health products.
Chalet’s Pet Essentials Manager Gabbie Roderer also was recognized by Chicago, which honored all of this year’s “Best of Chicago” winners, at a special event earlier this summer. The department has gained a loyal following among pet owners in the suburbs and city, according to Chalet store manager Tony Fulmer.
“We were thrilled to hear we were included in this always well-read and prestigious issue of Chicago magazine,” said Fulmer. “We feel the excellence of our Pet Essentials department is 
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a reflection of the way we try to conduct all aspects of our business, whether it’s our retail garden center, landscape division or nursery. That means providing the best quality products and services for our customers – and their pets.”
Roderer says she’s grateful that her department received the distinction, especially since there are so many pet food stores in the greater Chicago area. 
“I love being here every day and interacting with pet owners and their pets,” she says. “Being able to share with them the best, most nutritious food for their four-legged or winged family members is its own reward, too.” 
For more information about Chalet, including its Pet Essentials department, visit www.ChaletNursery.com or call 847-256-0561.
###
Chalet is the recipient of numerous awards and honors. In 2009, these include the Judges’ Award from the Illinois Landscape Contractors Association and four gold medals for landscape design/construction and maintenance; the Revolutionary 100 National Award from Today’s Garden Center magazine, placing the company No. 1 in the country for community stewardship, customer service practices, employee training and incentive programs, industry contributions, marketing activities and profitability; two gold medals as part of the 2008 Retail Awards competition from the Illinois Green Industry Association; and the 2008 Ecology Award from Opportunity Secure Data. Chalet is the No. 1 single outlet independent garden center in Illinois and No. 3 in the country for 2008 by Nursery Retailer Magazine. The 92-year-old company was named the most innovative garden center in America in 2007. The garden center is located at 3132 Lake St. in Wilmette, Ill., just off the Edens Expressway. Chalet’s landscape division is housed on a 28,000-square-foot complex on 16 acres in North Chicago, Ill. Chalet operates a 183-acre growing farm in Salem, Wis. For information, call 847-256-0561 or visit www.ChaletNursery.com.
Editors, please note: High-resolution digital photos are available on request. For other photos and downloadable news releases, please visit GreenMark Public Relations, Inc. at http://greenmarkpr.com/clients/chalet/. If you have additional needs for interviews, illustrations or content, please contact Lynn Petrak at lpetrak@greenmarkpr.com or 708-354-2854. 

